Appendix 2: Public Notices

Newspapers

Copy of Public Add

Amusement Permit Policy — Add
Specification:

Derry Journal / Sentinel
Strabane Chronicle / Ulster Herald

Strabane Weekly / Tyrone
Constitution
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Public Notice

Demry City and Strabane District Counal =
arectty empowered to grant of roefuso
amusemant parmits n the Councl
Jperisdiction under the ‘Betting Gaming,
Lottencs and Amusemants (Northern
Inetandy Order 1985 as amendad, (the 1985
Crder)

This maans that tha Councll issue
Fnusament parmits 0 premeses with
ssion, typicaly described as
Www:m: which rr*?:w ‘aMmusa-
mare with machines normaily
known 25 gaming machinas
In doing o, we aim to wpport 3 vibrant
buziness armircrmant. roate opportunites
for businessas and provide dwersity and
consumer choeca, wihlke 3t the mme time
praventing nuisanca and INCorv anience,
protecting public sfoty and Jvorting o
and disoroer

Curranthy we are rawviowing our poliicy with
respoct to amusamant arcades

Further details and imformation on how you
can contribute to this consultation may be
cbtainad, at

wearw _GerTystrabane com, licensing

or, by comtacting the Licensng Team
e-mall licansing -~ derrystrabana com
Plaase Nots.

All comments and récommandations must

be forwarded before 12 noon on I0th
Juns 2008

www. derrystrabane.com

Jotn Keipes Ming CTing MIZtructi ME

Chind Eascutive
Dusrry Ty and Stratarss Dustract Cowuncl

Dwery C/o Counctl Ofcsa, 20 Strand Roed
Cwerry ETAR TR
Serabames O o Councl Officas, 47 Derry Do
Strabene BTEZ BDY




Appendix 3: Responses to Consultation

(a) Respondent 1’

Consultation on proposed “Amusement Permit
Folicy' About you

Which of the following best desccribes 7 [insert & tick

T T 3N AT e

T owm a business proem ises

I am a local resident

Drbneer

[ plesse specify ) Fepresenting an AmusEment anade csmer

Commeents on proposed policy

In redation &0 the proposed smusemant peEmnik policy 5 thene any comments that yvou wesh b0 make:?

Folicy

Paragraph
Reference

o et

a0

Fanning regulatons and policy almady ases e sufanilby of a locxfon. Recent
grants of plarning permission for the change of use of a premiss should be gaven
significant waeight, 25 many of these applctions incude expert FssEments camed
ot such 25 noise impad: and indude consuitaton with Envimnmentl Healtt offioers
within e coundl o determine the suizbiiy of an amusement ancade.

J.08

Does nat ke inho the corsioeration an apicant many e kooxing to ansfer an
AMLGSTHENT ek fnom one premises bo ancther, Thene 5 no ity o oo this, yeb ®
& prachcally the same a5 a renewal. Fart (@) of this also maikes eferences to outdated
plarning policy (PFS %) and puts signifint wasight on DCAN L, which is simphy
parning achioe and oo nok camy sanﬁ:nt wisght In makirsg planning docisons.

.04

Limilardy, this Omienon foes not koe InkD conSoeration an InSanoe WHEne an DWner
wishes to transfer an amuesemaent pemnit. Cumently an owmer has o apply for 3 rees
TR, 50 f the promises was on the same strect 3 new pemmit would reat b granhed
% one aiready eists at that owner's cument premises. Again, inpart (a) of this
paragraph out daled planning polcy has Dosn referend to, which questions the bass of
this avierna a5 part (a) of these paragraphs & the “jusificbon® behind the ofera. We
AR o0 not el that 1 premises shoukd B the mammum alovsed on a siheet, a5 s
unrexiisic to consder teo 3 “cumulative buld-up®. This =il akko be ste specfic interms
of the kength of the sireet and the surmounding ansa.

105

Dopess not clardty what locafions are boursm assets or gateway looations in
Dermy Ciby & Strabane Town Cerbre.

3.0

Oartfcation that commencial units with esidential Aats locted above should not be
monsidemd within these orftera. The justtfiction and darfication alse relates to DICAN
1, which &5 an advioe nobe from 1283 which in plannirg berms has very it weight in
masking a desion.

4.07

This ortena makes the assomption that *winenble people™ will be attrached to
gambing and the use of amisEmant aades. I is alkso the esponsibilny of the ownor
and operabor o ersure fair ard resporsibbis gambing akes paces 3t e pramiees. This
& ourenty 3 requirement in the applicabon process nos that the applicantosmer is a
suftabie charmder o prowiioe Ehis coser. Thane 350 am 3ge restncions paosd on
gambiing whidh enaunes underage gamibling ooes not ke paoe. The proposal that the
courcl will rot peErmik amusement arcaces within 230m of a school, youth omnbne or
mescETtal insEtubon 5 not a fEr resncon, & i people want o visit an amuessment
amade they will travel or walk further han that amywearg.




Any other comments

There currently is no opportunity for an arcade owmer who already has an amusement pemmit at current premises to
transfer the permit to another premises. Curmently an owner of an amusement ancade who, due to reasons out of their
control, may wish to relocate their business to an altemative premise will have to apply for 3 new amusement permit.
This draft poficy is clearfy st out to make cbtaining a new amusement permit more difficult. Some of the policies
discussed abowve restrict an amusement arcade owner to transfer an exsting permit.

There is no evidence of substantial research or justification behind the policies which are included within this document.

Wi belisve the council should have camied out in depth discussions with stakeholders regarding this proposed policy.
This should have included business owners, amusement arcade owners, members of the public and commamity groups

across the city. We believe the eriteria included should all be challenged as to the reasoning behind each of these and

the council should have camied out in-depth studies as to what the trends are within the city and policy should be formed
on the back of in-depth research.

This form should be
# sentio The Licensing Team, Derry City and Strabane District Council, 98 Strand

Foad, Derry, ET48 THN, or 47 Derry Road, Strabane, BT22 80Y
* e-mailed to:Jicensingderrvstrabane. com

Before 12 noon on 30th June 2018

Thank you for taking the time to submit your comments and/or suggestions



(b) Respondent 2’

Consultalion on proposed "Smussment Parmit Policy’ About you

Adress;

Chirch

L
wWhich of the following best describes you? (insert 3 tick )
| oWn &N amussment arcads
| own @ business pramisss
| am a bocal ragident
othar
iplaasa specity) I P=cple of the councll area
Lomments on proposed policy
In relation 1o the proposed amussment permilt pollcy e there any comments that you wish to make?
Pollcy Coamiment
Paragraph
Rafersncs
1.04 In e with your siratsqic cojpctives
20 oo Thaal pauibllc e consulted a8 wedl 38 the staluiony bodles
205 ja) Applicants to place an advert In 2 local papers- but It does not state 3 closing date
for submilzsions
301 Very good ioea
33 o0 |, 220 38 Nt L0 Dreak up conbdnudous shogHng rontane
307 Totally agres
4.00 Wig o ot welcoms — = this doss not prevent the councdl from depariing trom this
policy where It Is appropriats to 00 507 — o sxamiples wers given for this . We are
mitgd that this ssntancs has been Inciuded 38 It appears o b the "opd out
clauss = . This |8 a very pood policy with cut this ing
This mqmmm“mymnm and we look forward to the councll
adhering bo this podicy In 3 coherent and consistent manner
Any other comments

_ Thankyod for Including us In this Consultaion and I we can help you In any way we are
willing to do B0

Thilz Toimn showld be sant to The Licensing Tearn, Demy City and Srabans District Councl, 38
Strand Rosd, DaTy, BT4E THM, or 47 Dsamy Road, Strabans, DY

e-malled fo: ||I:BI'|B|I'|HE-E|BI'I"|'B|:F-3|:IE e, com
« Before 12 noon on 20th June 2018

= Thank you for taking the time to submit your comments andlior suggestions



(c) Respondent 3

Consultation on proposed ‘Amusement Permit Policy’

in relation ta the proposed amusement panmit policy |8 there any comments that you wish Lo make?
Paolicy Comment

Paragraph

Reaferancs
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(d) Respondent 4’

| have read the policy document with interest and welcome it in general. | have been in the business
of Amusement Arcades for 30 years. | currently own 6 permits in the Council area and a further 6
permits in other parts of Northern Ireland.

| am very familiar with the needs of the gaming industry and the vulnerability of certain individuals
who need protection from addiction.

| operate a very strict code especially in relation to “distressed” gamblers with the necessary
safeguards.

The idea of gaming is very much part of the “leisure Industry”. The vast majority of Customers enjoy
a “flutter” without the issue of addiction. Most gaming as you know now takes place over the
“internet”.

In general therefore the benefits of gaming Arcades is that they provide a source of enjoyment and
also provide employment.

As regards policy guidance - | believe that the Council should have regard (1) to “Need” to avoid
“clustering”(2) Suitability of the premises (3) a strict and enforceable code of conduct.

| would like to meet with the Licensing Committee as | believe (from my own wealth of experience) |
could assist in defining a policy which should form the basis of Council's Policy going forward.



(e) Respondent '5’

Consultation on proposed “Amusement Permit Policy'

¥hich of the following best describes your {(insert a thck 11

I oo mian amusement arcade
I own a business premises

I am a local resident
Other

[plegse specify)
Lomments on proposed golicy

In relation to the proposed amusement permit poldicy is there any commends thak you wesh to make?
Pallcy Comment

Faragraph
Reference

witth reference to amusement permit policy I fesl that these permits shouwld be wery
Strictly monfored and wery Sparingly Esued. Gambling & the new smaoking fdrinking.
But it 5 a very hidden addichon - at kst if a fiend or family memiber s a drinker - they
Can be seen to be drunk - but no-ore can see the untold damage 3 gambler |5 dodng
To themselves and family. A wife for indance does not realise that she is about to
Loose her bomee ared perhaps all her possessions because of oebbs the partnery
Hushand has incurmed. This could also be a wife who i the gambler.

[ object to all the amesement arcades which ame springing up in fown. 1 think we haee
Emaug .

Thiis Form shauld be

« =t to The Licensing Team, Derry City and Strabane District Coundil, ‘9 Srand
Road, Demry, BT48 THM, or 47 Dermy Road, Strabane, BTEZ2 BOY LA

o E-mailed 0 [jeensincaderrystrabame oo

Before 12 noon on 30°* June 2018

Thank you for taking tha time to submit your comments andf or suggs

1 ]
-
u ]



(f) Respondent 6’

Derry Office 03JUL 2018

98 Sirand Foad b ealth & Comimunlty Dive o ale
Derry, BT48 THN 25062018 HEALTH & COMMUNITY WELLBEITTYY
COMBPLATINT

Wish make conplaint regarding regardime Newfonmabbey-basad Oasis Fatail
Services had lodzed an applicanion with Derry Ciry and Smabans Districr Coumedl
for an ansement permit to open a gameng cenme at Unit 23 on Leved 2 of the
Fichmond Cenire.

1 persomaly Bo to fown lots at all bying we thing
hEEﬂHELp!mﬂmiwﬂmﬂEﬂtﬁta;% SIVICES Opsn 3

pambling arcade it be worst thing ever its last thing that derry oty needs 15 that
sort thing its last thing that derry needs

the application should be refused

hitps-/ woww damoow comy news demys-cound l-review-ourent-pokicy-
FIANONSOemits-Alsement-arcades-ca 234235

OMG
try looks thines this Oasis Faetail has managed o open one thes gamblme
arcades OMCr thats bazar

However, the decizson was then quashed at a hearme of the Court of Appeal m Deny
after Fodze Elizabeth McCaffrey said she bad a mmober of concems with council's
reazons for refusal and prantsd the appeal am poins be wrighting to Elmmabeth

M Caffrey as she dont bave bve there and shop there its oufrages that she save thes

con menchants permessian open a gambling arcada its last thing that demy needs
its barbaric thes crooks are above the by

Conmnei] has also staned that one of its corporate objectives 1s to 'support people,
comrmitiss and neishbourhoods' anﬂﬂlatﬂllslsa];nah'fnhja:m-enfﬂusp:uhn
and therefore will sesk to 'prevent anmseament arcadss openins in

residential areas’.

Commengns, the SDLP Foyle MLA urged local le oo hawe their say in the
cmaﬂmnhmha;hemalﬂnfh:ilnmﬁ?n:ﬂmg&ahﬂmm

appbcatons for pameme arcades, thes thuss are not infrested in the mpack it
wil canse thers Tust after profits resariess whers the money comes from



Clasis Retal Services LTD
Maltosk Dir, Newtowmabbey BT36 46X

rHps FaEw. dEmyrow  Com newsidemys-counci-regey-c umens-polCp-grantiro-perm sy
- Eim==I iEii:i ;t:.'lal'!--

thatc barar that yous be able o Inimadats and abuce Siey cycien gad profis

thatc decouctng e cutragec no batter than bursoh gon marohamc youc Gomrhsans
abscart thes Inpaok H will caucs e last thing dermy otty nesds Ie bumah oon

marohanic opening gambling arcadss



(g9) Respondent "7’

The Liceasing Tesn
Derey City i Seeabune Distract Couneil
8 Strind Rind

De=ies
ET43 THI

14* December 2018

Dieaist SinTeladien,

Rz Dall Amukcinent Permil Folicy Tor Fublic Consullalion

This lemer Tomms our fesposse b e abave mnslation 1 respond on bekal o |||TNTNTNTETEE
whi hﬂﬂ.um.l.tmtnlpn'ﬂ.i.l:thﬂlh i Ciuecils | ot Worthern Drelaral The

i operaled a3 an
adull pamimg machine cealee sl socodingly reatrict sdmivon 10 perans of 13 years and over

W weloomes ke intreduciaza of an ameismenl peridl pabicy which will B heljlul 1 all inlsened
particss oa e applicant jeocc, aldough o have wome condsrms aid dugpedions that 1 ley oul below

Reganling the reann peikas

We sugpest the juelicy dhould inclule provision of chrilcation Nie allrwag e movemenl of an cofng
arcade withs (ke ectail core eder ceftain cftemabaies Fof icdenss, o be iad ol a losie of in e
cans ol sodevelnpenenl of ia cading wle

The palicy could specifically allos e an spphocilion duc 1o the e, el of death o e periml
holds of e casding permil holSng botisse teal weuld ollerwise ofend e policy

Poist 3 04, [T 1he council withes lo conlfal cumelalive build op, we soggesl it dhould also diged) il
pelicy w look al sdditional pelevest critem such as alesr arcades thal cast in the ismmed e
wiciily and aol potcnlially B sy iivisl palion i (he very asTew criterion ol one ps
cammessial rantaps. [Twhes hisrally by segecion e cotrenlly &aflald complisad: with this
crierion coubd be assceied m g tick beo manesr, whath coull kead 1o clusisting of arcslet ia the
i locabon Uhd do bol Bresll up o comierail Fronlige Bul ans vel wvidy closs Wogeihesd

Fg 16 = the dhep desgn seggettion s satker cal of dite bl acl acccriarily i Resping with
mplisn ichil Arochoaped, il inleion could give e impresnm Bel ol Amesnen] Cealns
el Dowa (et s Mo dhe cxBerion,

T asada] P promdes cleser Chont e powy poalicy huoudsd ped s e L eeirosgesclively ee-musics of add

comdifann ko exislitng it



Rapmding Aspandiy F — woletary code of practics,
In pencral, e volmiary code of practics is admirsbls In i mimton and we would ek o moet and
axreed most mlemnt eyeTeronts samed 2 a meder of coumse, e we would ks to Reghlich: tho

#  Tris proposed 3 a “volimmery policy™ bt point 2 {concimion) riates S e apphicant will ba
“mquired ™ to dgm up fo &, it is mchear whedhor the policy i vohmary or conyraleory and thare is
o marsioe madie of what heppens if an applicant mfses b s up o it

» T the vohmtary code is in St compul sory we woeld e wary that it moay s ween 25
Aitenyring oo 2pphy an addtional bryer of e that dogs nof eodst

w  Tris not sed a5 a reqoind donmment in Appendin C for amy application type, w0 I is unclor how
o if it intemcts with amy parmt application or enewal

» Poixf 1 does oot accoant Sor cartzin maching types. I an Anessenens caning: holds a LIS THiz)
Pornet them enfranes o A1y anes oparating gaming roachings that offer higher prizes is restricted
orear 18 Ty Lavar I the ammiserseed cantre holds a 108{1 ) Peomit then priss geing amesommond
mﬂmm-iumdh:ﬂm(miuudmmhnﬁmpnbﬂ:uhﬁhhmm]tmﬂ
coly b rode mailabis to ovar 16 if the opamtor was to adhors b the memeed coda.

»  Poixf & —Thikt gemomdhy aloohol is not presant or pamoited to be browght mto armisaront
canings:, Hiw momny osmoses amesement cantres hold colshrations and euents whers it is
cocasioml by present n 3 eepozsible and copirollsd pennor, and we wonld mot wizh fis o be
rallored.

# Poixf 13 b & ¢—ww foal It iz not appropriais to mquine pokntally meighshy signage ina
quality faclity to tdde a problans enloes that s 3 probien et i experienced on that location.
Thars is =@ instmaton that dugs am somehow moms Sieby or relasd fo anmssenee cantes
ithom othar Jocations (that am not requined 1o disphyy sl signags) Sof hearn no mlation o
T e e 0T kesmwledan of dhe induwiy

»  Thevolmry code doos not seggest othar feems of Social recpoesibiity mexames wach as Self
axchsiom policies, siff raining or age comtmd venfication.

We mepact the Coumcil s wish o sinko a balancg i the application process and st et oo
i will be halpfil in thiz mgard.




(h) Respondent '8’
Dear Sir/Madam
we own and operate licensed amusement premises at ||| G
We have read the draft proposals and comment as follows:
Appendix F - Voluntary Code of Conduct for Amusement Premises
1) We see no reason why the code of conduct cannot be compulsory rather than voluntary.
2) Paragraph 2 states that persons under age 16 years will be prohibited from entering the
premises while paragraph 13a requires a notice to be erected to state that persons under age
18 years are prohibited from entering designated area within the premises. We believe this to
be possibly confusing and respectfully suggest that to keep things unambiguous the policy
and notices should confirm that no persons under 18 years are permitted to enter the premises
at all.

Thank you for the opportunity to comment on the draft policy.

Regards



Appendix 4: Council Officer Observations and Suggestions

*Please note comments quote submissions made by respondents.

Policy Comment Respondent Status Observations
Paragraph
Reference
1.04 “In line with your strategic objectives” Respondent 2 Church No action required
people of the council
area
See Appendix 3 (b)
2.01 “Good that public are consulted as well as the statutory Respondent 2 Church No action required
bodies” people of the council
area
See Appendix 3 (b)
2.05 (a) “Applicants to place an advert in 2 local papers- but it Respondent 2 Church The Amusement Permit (Additional Grounds for Refusal)
does not state a closing date for submissions” people of the council Regulation (NI) 1994 Schedule specifies the
area requirements for advertising the 'public notice' in the
See Appendix 3 (b) newspaper (within 7 days of the application), and
Regulation 3 specifies that representations must be
made within 28 days of the application.
No action required
3.00 “Planning regulations and policy already assess the Respondent 1 The planning is a different process and will not take into

suitability of a location. Recent grants of planning
permission for the change of use of a premises should be
given significant weight, as many of these applications
include expert assessments carried out such as noise
impact and include consultation with Environmental
Health officers within the council to determine the
suitability of an amusement arcade.”

Representing an
amusement arcade
owner

See Appendix 3 (a)

account the recommended criteria outlined in the policy.
Action:- No action required.




3.01

“Very good idea”

Respondent 2 Church
people of the council
area

No action required

3.03 “Does not take into the consideration an applicant may be | Respondent 1 The legislation does not provide any mechanism for the
looking to transfer an amusement permit from one Representing an conversion of a full grant application into a provisional
premises to another. There is no facility to do this, yet itis | amusement arcade grant application or the transfer of an Amusement
practically the same as a renewal. owner Permit from one premises to another. Council is a body
Part (a) of this also makes references to outdated planning | See Appendix 3 (a) which is governed by statute and can only do that which
policy (PPS 5) and puts significant weight on DCAN 1, it is permitted by statute to do.
which is simply planning advice and does not carry The fact remains that the Betting, Gaming, Lotteries and
significant weight in making planning decisions.” Amusements (Northern Ireland) Order 1985 contains

separate provisions in relation to full grant applications
(section 111) and provisional grant applications (section
113) and no provisions for transfer of an Amusement
Permit from one premises to another.

No action required re facility to transfer a permit.
ACTION : Replace PPS 5 with Strategic Planning
Policy Statement N.I. Town Centres and Retailing
paragraph 6.267 - 6.292 (page 10&11 of proposed
policy)

Policy Comment Respondent Status Observations

Paragraph

Reference

3.03 cont. “Good, so as not to break up continuous shopping Respondent 2 Church No action required, agrees with policy.

frontage”

people of the council
area
See Appendix 3 (b)




“Clarify what this means for any application to ‘extend' on
existing permit to include more machines”

Respondent 3
See Appendix 3 (c)

Any request to have a premises extend the boundary
internally or externally to accommodate more
amusement arcade machines must make a specific
planning application to Council's Planning Department.

3.04 “Similarly, this criterion does not take into consideration Respondent 1 The legislation does not provide any mechanism for the
an instance where an owner wishes to transfer an Representing an conversion of a full grant application into a provisional
amusement permit. Currently an owner has to apply fora | amusement arcade grant application or the transfer of an Amusement
new permit, so if the premises was on the same street a owner Permit from one premises to another. Council is a body
new permit would not be granted as one already exists at | See Appendix 3 (a) which is governed by statute and can only do that which
that owner's current premises. it is permitted by statute to do.

Again, in part (a) of this paragraph out dated planning The fact remains that the Betting, Gaming, Lotteries and
policy has been refereed to, which questions the basis of Amusements (Northern Ireland) Order 1985 contains
this criteria as part (a) of these paragraphs is the separate provisions in relation to full grant applications
"justification" behind the criteria. We also do not believe (section 111) and provisional grant applications (section
that 1 premises should be the maximum allowed on a 113) and no provisions for transfer of an Amusement
street, as it is unrealistic to consider two a "cumulative Permit from one premises to another.
build-up”. This will also be site specific in terms of the No action required
length of the street and the surrounding area.” Action ;- Replace PPS 5 with Strategic Planning Policy
Statement N.I. Town Centres and Retailing paragraph
6.267 - 6.292  (page 10&11 of proposed policy)
Reference to 'DOE (NI) Planning ----- should be DFI? Respondent 3 Action Change to DOE Strategic Planning Policy
Repeated elsewhere” See Appendix 3 (c) Statement for N.I. 2015 ( SPPS)

Dec 14t "If the council wishes to control cumulative build up, Respondent 7
we suggest it should also direct its policy to look at Representing an

3.04 additional relevant criteria such as other arcades that amusement arcade The suggestion to include looking at existing

exist in the immediate vicinity and not potentially limit

owner
See Appendix 3 (g)

amusement arcades within the immediate vicinity is a
reasonable proposal.




any investigation to the very narrow criterion of one
per commercial frontage.

If taken literally by inspectors as currently drafted
compliance with this criterion could be assessed in a
tick box manner, which could lead to clustering of
arcades in the same location that do not break up a
commercial frontage but are yet very close together”

Noted/Action:This is now included with the proposed
policy as a factor to take into consideration. (page 10)

3.05 “Does not clarify what locations are tourism assets or Respondent 1 Policy recommends to contact tourism officer at Council

gateway locations in Derry City & Strabane Town Centre.” | Representing an for clarification as the criteria would be very
amusement arcade cumbersome to include in policy
owner No action required
See Appendix 3 (a)

3.06 “Clarification that commercial units with residential flats Respondent 1 Although the respondent refers to a planning 'Advice
located above should not be considered within these Representing an Note' the advice stated is good advice for inclusion in
criteria. The justification and clarification also relates to amusement arcade the proposed policy, this may give the advice more
DCAN 1, which is an advice note from 1983 which in owner influence.
planning terms has very little weight in making a See Appendix 3 (a) Noted.
decision.”

3.07 “This criteria makes the assumption that "vulnerable Respondent 1 No assumption mentioned in the policy, the assumption

people" will be attracted to gambling and the use of
amusement arcades. It is also the responsibility of the
owner and operator to ensure fair and responsible
gambling takes places at the premises. This is currently a
requirement in the application process now that the
applicant/owner is a suitable character to provide this
cover. There also are age restrictions placed on gambling
which ensures underage gambling does not take place.
The proposal that the council will not permit amusement
arcades within 200m of a school, youth centre or
residential institution is not a fair restriction, as if people

Representing an
amusement arcade
owner

See Appendix 3 (a)

is made by Respondent 1.
No action required




want to visit an amusement arcade they will travel or walk
further than that anyway.”

Policy Comment Respondent Status Observations
Paragraph

Reference

3.07 cont. "Totally Agree” Respondent 2 Church No action required

people of the council
area
See Appendix 3 (b)

“There is no evidence of substantial research or justification
behind the policies which are included within this
document. We believe the council should have carried out
in depth discussions with stakeholders regarding this
proposed policy. This should have included business
owners, amusement arcade owners, members of the public
and community groups across the city. We believe the
criteria included should all be challenged as to the
reasoning behind each of these and the council should have
carried out in-depth studies as to what the trends are within
the city and policy should be formed on the back of in-
depth research.”

Respondent 1
Representing an
amusement arcade
owner

See Appendix 3 (a)

Noted: Policies across other council areas have been
considered through the NI Licensing Forum. An
extensive public consultation exercise has been carried
out with a wide range of stakeholders.

Noted: No action required.




4.0 "We do not welcome — " this does not prevent the council | Respondent 2 Church "this does not prevent the council from departing from
from departing from this policy where it is appropriate to people of the council this policy where it is appropriate to do so"
do so" — no examples were given for this. We are area Noted: Action remove from policy.
disappointed that this sentence has been included as it See Appendix 3 (b)
appears to be the "opt out clause ". This is a very good
policy without this line. This policy has considered many
points and we look forward to the council adhering to this
policy in a coherent and consistent manner.”

Any other “There currently is no opportunity for an arcade owner who | Respondent 1 same point as 3.03

comments already has an amusement permit at current premises to Representing an No action required
transfer the permit to another premises. Currently an owner | amusement arcade
of an amusement arcade who, due to reasons out of their owner
control, may wish to relocate their business to an alternative | See Appendix 3 (a)
premise will have to apply for a new amusement permit.

This draft policy is clearly set out to make obtaining a new

amusement permit more difficult. Some of the policies

discussed above restrict an amusement arcade owner to

transfer an existing permit.”

"I agree with much of the draft, Important that we prevent Respondent 3 No action required.

proliferation of gaming arcades in city centre and protect See Appendix 3 (c)

residential areas also. There are already too many machines

here.”
Policy Comment Respondent Status Observations
Paragraph

Reference




Any other
comments
cont.

"I have read the policy document with interest and welcome
it In general. [ have been in the business of Amusement
Arcades for 30 years. [ currently own 6 permits in the
Council area and a further 6 permits in other parts of
Northern Ireland. I am very familiar with the needs of the
gaming industry and the vulnerability of certain individuals
who need protection from addiction. I operate a very strict
code especially in relation to "distressed" gamblers with the
necessary safeguards. The idea of gaming is very much part
of the "leisure Industry". The vast majority of Customers
enjoy a "flutter" without the issue of addiction. Most
gaming as you know now takes place over the "Internet". In
general therefore the benefits of gaming Arcades is that
they provide a source of enjoyment and also provide
employment. As regards policy guidance — I believe that
the Council should have regard (1) to "Need" to avoid
"clustering”(2) Suitability of the premises (3) a strict and
enforceable code of conduct. Iwould like to meet with the
Licensing Committee as I believe (from my own wealth of
experience) I could assist in defining a policy which should
form the basis of Council's Policy going forward.”

Respondent 4
Amusement Arcade
Owner

See Appendix 3 (d)

Action :-Noted: No action required.




“..With reference to amusement policy I feel that these
permits should be very strictly monitored and very sparingly
issued. Gaming is the new smoking/drinking. But it is a very
hidden addiction- at least if a friend or family member is a
drinker - they can be seen to be drunk but no-one can see
the untold damage a gambler is doing to themselves and
family. A wife for instance does not realise that she is about
to loose her home and perhaps all her possessions because
of debts the partner/husband has incurred. This could also
be a wife who is the gambler. I object to all the amusement
arcades which are springing up in town. I think we have
enough.”

Respondent 5 Local
resident
See Appendix 3 (e)

Action :- Members to consider respondents opinion
and comments.

“..Wish to make complaint regarding Newtownabbey-based
Oasis Retail. Services had lodged an application with Derry
City and Strabane District Council for an amusement permit
to open a gaming centre at Unit 23 on Level 2 of the
Richmond Centre. I personally go to town lots like walking
round looking at all shops bying we thing here there i
personaly would not like see this based Oasis Retail Services
open a gambling arcade it be worst thing ever its last thing
that derry city needs is that sort thing its last thing that
derry needs the application should be refused. OMG by
looks things this Oasis Retail has managed to open one thes
gambling arcades OMG thats bazar. ”

Respondent 6 local
resident

See Appendix 3 (f)

Comments made by Respondent 6 refer to Court Case
and comments made by public representatives
published in the local newspapers.

No action required




We suggest the policy should include provision or
clarification for allowing the movement of an existing
arcade within the retail core under certain circumstances.
For instance, at the end of a lease or in the case of
redevelopment of an existing site.

The shop design suggestion is rather out of date and
not necessarily in keeping with modern retail
streetscapes, its inclusion could give the impression that all
Amusement Centres should look the same from the
exterior.

The policy could specifically allow for an application due to
the sale, transfer or death or the permit holder of an
existing permit holding business that would otherwise
offend the policy.

Respondent 7
Representing an
amusement arcade
owner

See Appendix 3 (g)

Noted.

Any request to have a premises extend the boundary
internally or externally or move to a nearby premises
within the immediate vicinity to accommodate
amusement arcade machines must make a specific
planning application to Council.

There is a note on below the shop design states
‘Reference to the traditional shop-front design is
intended to alert applicants to the key features of a retail
facade. It is submitted as information only and is not
intended to be read as a rigid template for the frontage
design of premises’

Applications will have to be made in accordance with
legislative requirements

Regarding
Appendix F -
voluntary
code of
practice

In general, the voluntary code of practice is admirable in
its intention, and we would seek to meet and exceed most
relevant requirements stated as a matter of course, but we
would like to highlight the following...

e Itis proposed as a “voluntary policy” but point 4
(conclusion) states that the applicant will be
“required” to sign up to it, it is unclear whether the
policy is voluntary or compulsory and there is no
mention made of what happens if an applicant
refuses to sign up to it.

e If the voluntary code is in fact compulsory we
would be wary that it may be seen as attempting to
apply an additional layer of law that does not exist.

e Itis not stated as a required document in Appendix

Respondent 7
Representing an
amusement arcade
owner

See Appendix 3 (G

Noted.
The Code is Voluntary and NOT Compulsory
This is now included in Appendix ‘'C’ page 18

This is reference to point 1. Not point 2. The text now in
Appendix ‘F' page 24 includes
e  'Persons under the age of 16 will be totally
prohibited from entering the premises, if the
premises holds a 108(1)(ca) Permit then entrance
to any area operating gaming machines that
offer higher prizes is restricted to over 18 by Law




C for any application type, so it is unclear how or if
it interacts with any permit application or renewal.
Point 2 does not account for certain machine types.
If an Amusement centre holds a

108(1)(ca) Permit then entrance to any area
operating gaming machines that offer higher prizes
is restricted to over 18 by Law .

If the amusement centre holds a 108(1)(c) Permit
then prize giving amusement machines designed
for all ages (such as ticket machines, coin pushers
or teddy bear cranes) could only be made available
to over 16s if the operator was to adhere to the
suggested code.

Point 6 ~Whilst generally alcohol is not present or
permitted to be brought into amusement centres,
like many businesses amusement centres hold
celebrations and events where it is occasionally
present in a responsible and controlled manner,
and we would not wish this to be disallowed.

Point 13 b & c — we feel it is not appropriate to
require potentially unsightly signage in a quality
facility to tackle a problem unless that is a
problem that is experienced on that location.
There is an insinuation that drugs are somehow
more likely or related to amusement centres

than other locations (that are not required to
display similar signage) that bears no relation to
our experience or knowledge of the industry.

The voluntary code does not suggest other forms
of Social responsibility measures such as Self
exclusion policies, staff training or age control
verification.

Respondent 7
Representing an
amusement arcade
owner

See Appendix 3 (g)




Regarding
Appendix F -
voluntary
code of
practice

1) We see no reason why the code of conduct cannot be
compulsory rather than voluntary.

2) Paragraph 2 states that persons under age 16 years will
be prohibited from entering the premises while paragraph
13a requires a notice to be erected to state that persons
under age 18 years are prohibited from entering designated
area within the premises.

We believe this to be possibly confusing and respectfully
suggest that to keep things unambiguous the policy and
notices should confirm that no persons under 18 years are
permitted to enter the premises at all.

Respondent 8
Representing an
amusement arcade
owner

See Appendix 3 (h)




